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About United Policyholders
• 501(c)3 nonprofit organization 

Tax ID # 94-3162024 (Platinum Guidestar Rating)
• A voice and an information resource for consumers in all 

50 states
• A 32 year track-record and subject matter expertise in 

insurance and disaster recovery 
• Not for profit…not for sale
• Funded by donations and grants
• A volunteer corps with personal and/or professional 

expertise in disaster recovery and insurance
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Our Three Programs 
• Roadmap to Recovery® (R2R) 

– Helping individuals and businesses navigate the insurance claim 
process after disasters

• 2023 Winter Storms
• 2022 Hurricane Ian (FL)
• 2022 California Fires (Mariposa, Siskiyou, Placer, El Dorado)
• 2021 Marshall Fire (Boulder, CO)
• 2021 Dixie, Fawn, River, and Caldor Fires (CA)

• Roadmap to Preparedness (R2P)
– Increasing insurance and disaster preparedness by sharing lessons 

learned by disaster survivors
• 2022 LISTOS California Grant for WRAP Resource Center

(Wildfire Risk Reduction and Asset Protection Project)

• Advocacy and Action
– Standing up for consumers in courts of law, legislative and other public 

policy forums, and in the media
– Strengthening laws to protect policyholders and provide disaster 

survivors more flexibility
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Tips from the Trenches
• Insurance money -- not government aid -- is 

the #1 source of money that helps people 
rebuild and recover after a disaster.

• FEMA money is needs-based and the 
maximum grant is $41k.  Average ~ $5k.

• SBA loans have an application process and 
have to be repaid.

• Charitable aid generally covers basic needs 
– not the cost of rebuilding a home.
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What’s the problem?

Coverage Problems           Claim Problems

5Copyright 2023.  United Policyholders.  
All rights reserved



Navigating Insurance Claims
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Roadmap to Preparedness Program

50+ Roadmap to Preparedness Presentations and/or Preparedness 
Fair tabling events in 2022 (in NorCal, Bay Area, SoCal, CO)

● Hosted How to Shop When You’ve Been Dropped Webinars
● Presented at Conferences and Town Halls
● Tabling at Preparedness Fairs 
● Creating a Wildfire Risk Reduction and Asset Protection Project Resource Center



Get Ready
Get Your Disaster Ready Guide 

www.listoscalifornia.org/resources
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Preparedness Action Steps
• Contact your insurer or agent for an “Insurance 

Check UP”
• Do you have the right kind and amount of insurance?

• Inventory your assets
• Digitize important documents and store offsite
• Take steps to reduce your risks

• Harden your home 
• Create Defensible Space
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Renters Insurance Resources  

www.uphelp.org/buying-tip-type/renters/
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Insurance Check UP
• Dust off your policy
• Confirm that the sq. ft. of 

living space, address, your 
name, etc… are accurate 

• Check Your ”Coverage A” 
Limit – cost to rebuild

• Detail your other structures
• Extended Replacement 

Coverage %

• Check Your ALE

• HOA? Send your HOA 
Master Policy to Your 
Agent

TAKE NOTES, FOLLOW UP IN 
WRITING, MAKE YOUR 

INSURANCE GOALS KNOWN

Copyright 2023.  United Policyholders.  
All rights reserved



What Matters
• Adequate Dwelling Coverage (A)
• Extended Replacement Cost Coverage (%)
• Know Your Deductibles - $ vs % or both
• Loss of Use / ALE (D) – dollar limit/ time limit/ both

• Replacement Cost over Actual Cash Value

• Increased Ordinance/Law or Building Code Upgrade

• Sewer and Drain Backup / Sump Pump Endorsement

• Check sub-limits / schedule valuables, collections, 
business property

• Know Your Exclusions: flood, water, mold, pollutants, 
terrorism, EQ 
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Preparedness Action Step:
Create a Home Inventory



Preparedness Action Step:
Store important documents offsite

• Insurance Documents
• Home Inventory
• Wills/Trusts
• Driver’s License
• Medical Card
• Birth and Marriage Certificates
• Power of Attorney Forms
• House Deeds
• Passports
• Prescriptions
• Medical and Personal   

Emergency Contact List
• Pet records

Make a Plan for Photos and 
Important Memorabilia
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Home insurance headaches

• Prices are high, choices are few
• Non-renewals are common
• Fair Plan/”Non-Admitted” sub-optimal
• Combo of forces are to blame: (2017-

2021 wildfires, insurer profit goals, 
inflation, insuretech, reinsurance prices)

• No person or gov’t agency is to blame



Who is offering discounts?
Visit www.insurance.ca.gov
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Visit us online for mitigation and 
home insurance help 

www.uphelp.org/WRAP
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Need help shopping for home insurance?
www.uphelp.org/droppedCA
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Friday, June 9th
CA Shopping Help Webinar:

Register: www.uphelp.org/events
This webinar covers: 

- What to do if your insurer non-renews 
you. 

- Is it safe to insure your home through a 
company you’ve never heard of? 

- What is the CA Fair Plan and what 
options does it offer? 

- What fine print matters when buying 
home insurance?

- Questions to ask to get adequate 
protection in place for your home.

- What can you do to improve your 
home's chances of surviving a wildfire?



What’s UP with the CA FAIR PLAN? 
(the insurer of last resort)

www.uphelp.org/CFP
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FAIR Plan 

Dwelling 
Policy

Difference 
In 

Conditions 
Policy

Comprehensive 
Coverage 

Fire
Internal Explosion 

Windstorm

Water Damage
Theft

Liability



No matter which insurer 
you end up with...

Your Dwelling “Coverage A” limit should be high 
enough to rebuild your home (like kind/quality)

Other important features:
- Extended replacement cost (dwelling)
- Code upgrade coverage
- Replacement cost on contents
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Tips to save money
• Seek out a pro-active insurance agent/broker
• Do as much mitigation as you can
• Raise your deductible

– While shopping ask for a quote with different 
levels of deductible: $1,000, $2,500, $5,000

– A higher deductible will reduce your premium 
and you will be less likely to file a small claim

• Reduce/eliminate buckets of coverage you can 
live without (High dollar limits on contents, 
Other Structures)
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Upcoming Events 

• Friday, June 2nd at 11am ~ LAC / R2R 
Volunteer Training –
email: teamup@uphelp.org

• Friday June 9th at 12pm ~ California 
Home Insurance Shopping Help 
Webinar 

• Register at: www.uphelp.org/events


